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Kinderland at Munich Airport – Terms and Conditions of Use: 

A supervisory relationship shall only be formed if the child is registered properly. So that the child is registered properly, the 
personal particulars of the child and/or parent/legal guardian and the age of the child must be provided truthfully before the 
child is left at Kinderland. Kinderland can demand appropriate proof of the particulars. 
 

Kinderland at Munich Airport is run by Flughafen München GmbH (FMG), legally represented by the Managing Directors Dr. 
Michael Kerkloh, Thomas Weyer and Andrea Gebbeken, Nordallee 25, 85326 Munich Airport. The contact person is Ms. 
Laura Hetfeld at the Commercial Activities Business Division, phone + 49 (0)89 975 34042, e-mail laura.hetfeld@munich-
airport.de.  
 

Only children aged 3 to 10 years are supervised by educationalists at Kinderland. Parents do not have access to it. 
 

The parents/legal guardians of young children (aged 0 to 3 years) are obliged to supervise them. 
 

The supervision offered at Kinderland can be used for a maximum of 4 hours per day. A child can be supervised for a 
maximum total of 5 hours per week outside the statutory school vacation periods in Bavaria.  
 

So that a child can be supervised, its parent/legal guardian must be at Munich Airport and be able to be reached under the 
specified mobile phone number or over the public address system during the time child is being looked after.  
 

Kinderland is publicly accessible and does not have any means for storing and locking away property. Kinderland is under 
no obligation to keep objects in Kinderland in safekeeping, such as coats that have been left behind or other objects. Any 
liability due to damage to or loss of such objects that parents/legal guardians and/or the child have brought with them is 
therefore excluded. 
 

The exclusion of liability for objects damaged or lost at events shall apply to all events at Kinderland.  
 

Birthday packages: Kinderland at Munich Airport offers birthday parties for children aged five and above. The minimum age 
for participating in the tour package is six years. 
 

Parents/legal guardians, children and third parties are not permitted to take photos, record videos and make audio 
recordings at Kinderland. 
 

Instructions by staff at Kinderland at Munich Airport must be obeyed in the interests of safety, order and cleanliness. If a 
child or parent/legal guardian refuses to obey an instruction by a member of staff or puts operations or safety at Kinderland 
in danger, the child or parent/legal guardian can be barred from Kinderland. 
 

Children with infectious diseases, heavy colds or open wounds cannot be looked after. 

 
Kinderland can decline to accept children for supervision at any time without the need to give reasons why. 
 

Privacy policy: We protect your data in accordance with German data protection laws. 
Please visit: https://www.munich-airport.com/privacy-policy-376755 


